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Introduction

The aim of the evaluation was to explore the impact of the Miss Dorothy programme on participating students and schools. More specifically the evaluation aimed to investigate the following:

· the impact of the programme on participating students’ self-esteem;

· the impact of the programme on participating students’ perceptions of personal safety;

· participating students’ perceptions of the programme; 

· teachers’ perceptions of the programme;

· the most effective ways of using the programme in schools.

Methodology

Data was collected from students and teachers from eight primary schools in six local authorities in England. Students were given questionnaires to complete before and after using the Miss Dorothy materials. A comparison group of pupils from the same schools not working with Miss Dorothy also completed the questionnaires. 537 students from Years 3 to 6 participated in the evaluation.

In addition to this quantitative data, qualitative data was also gathered in five of the schools. Focus groups were conducted with groups of students, and teachers were also interviewed. 

It should be noted that this study is not able to deliver clear and unequivocal messages about the effect of the Miss Dorothy materials, as the research team had no control over how the materials were used by schools, and our ‘comparison’ group was not randomly ascribed. Our findings should therefore be regarded as indications only.

The impact of the programme on participating students’ 
self-esteem

Findings from the completed questionnaires suggest that working with the Miss Dorothy materials did not have a significant impact on students’ levels of self-esteem (measured using the LAWSEQ scale). However, after having worked with the programme, students were statistically more likely to respond ‘yes’ to the question ‘do you think you are a special person?’ and ‘no’ to ‘are there lots of things about yourself you would like to change?’.

According to teachers, sections of the workbook that did address self-esteem complemented other school initiatives intended to promote self-confidence, emotional well-being and socialisation.

The impact of the programme on participating students’ perceptions of personal safety

Responses to the questionnaire show that nearly three-quarters (72%) of children who had worked with Miss Dorothy reported that it made them feel safer. Girls were significantly more likely than boys to report feeling more safe. 

The materials seem to have been more effective in helping children clarify their views on whether certain types of behaviour were acceptable and to make up their minds about how to respond to particular situations. The most marked example of this was in relation to whether children thought that it was ‘OK’ to put their address on the internet; those who had used the Miss Dorothy materials were statistically more likely to respond ‘no’ to this question, than those who had not used the materials.

Even before using the materials, the large majority of children believed that name calling, stealing, attacking someone else or carrying a knife were unacceptable forms of behaviour. However, this proportion increased after having worked with Miss Dorothy. 

Children who participated in the focus groups gave practical examples of how the programme had had an impact on their feelings about safety and their ability to keep safe. These included heightened awareness of road safety and of revealing personal information on the internet. Participants reported being more likely to tell an adult about concerns or worries or if they or someone they knew were being bullied. Another outcome was that some children gained an enhanced but less specific sense of security.

Participating students’ perceptions of the programme

An overwhelming majority (84 per cent) of the 273 children who used the Miss Dorothy materials reported enjoying the experience. The programme was particularly popular with girls (89 per cent, compared with 80 per cent boys). The focus groups revealed that boys were less likely to enjoy or feel comfortable about those aspects of the programme that involved writing about feelings. Many children liked the fact that the workbooks were personalised, although some voiced disquiet that other people might be able to read the private things they had written. 

Teachers’ perceptions of the programme

The five teachers interviewed valued the Miss Dorothy workbook and found the content easy to use in the classroom. All felt that the Miss Dorothy programme linked well with other PSHE-related initiatives. They also reported that their students had enjoyed using the workbook. The teachers had used the materials in very different ways, not always working through the book from cover to cover, and using the Miss Dorothy materials alongside other resources. One issue raised by all the teachers (and some of the students too) was that the shiny paper used in the books was difficult to write or draw on.

The most effective ways of using the programme in schools

As noted above, teachers chose to use the materials in different ways and it is therefore not possible to comment on which were most effective for students’ learning. 

Conclusions 

In conclusion, the Miss Dorothy resources have been generally well-received by Key Stage 2 teachers, and are being used in a variety of ways in the classroom with children of different ages. The vast majority of children also enjoyed working with the materials, and were able to recall some of the key messages from the workbook. This study does not indicate that using the workbook has any direct impact on students’ self-esteem but there are indications that it has had a positive effect on users’ opinions about particular kinds of behaviour and on whether they consider it sensible to post personal information on the internet. 
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